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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endin gs: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need -- leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word ending s: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using .parentheses correctly when you combine words with AND, OR, NOT. 



For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word e ndin gs: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the l;lelp_p_age. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need ~ leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help_..page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need -- leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 



For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need ~ leave the others blank, 
e Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endin gs: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help_page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different yyord endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are usin g paren theses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help_pag§- 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like. 'research' or 'effects. 1 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use CQMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are usiug..parentheses correctly when you combine words with AND, OR, NOT. 



For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't overrspecify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need ~ leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endi ngs: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using, parentheses correctly when you combine words with AND. OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word ending s: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 



For more tips on searching, see the Hejp page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need ~ leave, the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are usin g parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different w ord endin gs: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using, parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Help page. 



.{, we »«i n Dialog 



LOGOFF j 



I 

Search 
results: 



0 titles 



Search Report 
Database Name 

DISSERTATION ABS 

GLOBALBASE 

INSIDE CONFERENCES 

INSPEC, 1898+ 

NYT ABSTRACTS 

TECTRENDS 

WSJ ABSTRACTS 

APPLIED SCI & TECH 

Set 

SI 

S2 



Database Number 



474 
256 
475 
99 



35 
583 
65 
2 



Description 

CY,PY=(( 1970:2000)) 

SI (((soflware(lN)(n3)(lN)upgrade)) AND (internet)) 



Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word ending s: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR, NOT. 
For more tips on searching, see the Helppage. 
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Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need — leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search differenf word endin gs: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are usin g pare ntheses correctly when you combine words with AND, OR, NOT. 



For more tips on searching, see the Help. page. 



Search 
results: 



0 titles 



Search Report 
Database Name 
AB1/INFORM 

PROMT (90-PRESENT) 

PROMT (1972-1989) 

COMPUTER DATABASE 

TRADE&INDUSTRY 

Set 

SI 

S2 

S3 

S4 

S5 

S6 



Database Number 

15 

16 

160 

275 

148 

Description 

(((software(lN)(n3)(lN)upgrade)) AND (internet)) 

PY=(( 1970:2000)) 

SlandS2 

S3 

RD 

SORT /ALL/pd,a 



Help Tips for 'Zero Records' - How To Get More Records 

• Don't over-specify: use only the search options you really need -- leave the others blank. 

• Exclude "implied concepts": leave out words like 'research' or 'effects.' 

• Use more wildcards to search different word endings: use COMPUTER? in place of COMPUTER. 

• Check the format of your entry. Follow the Search Tips examples shown on the search page. 

• Check for misspelled words. 

• Check that you are using parentheses correctly when you combine words with AND, OR. NOT. 



For more tips on searching, see the Help page. 
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